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Supply Chain Management

In order to create a sound competition environment for suppliers, shape a sustainable supply chain, and provide stable and reliable
products and services, ENN-NG has always adhered to the fair, just and open principles to standardize supplier management, improve the
procurement process and mechanism and urge suppliers to fulfill their environmental and social responsibilities, with an aim of jointly creating

a green, healthy and sustainable value chain.

Supplier Management System

In strict compliance with relevant laws and regulations such as the Tendering and Bidding Law of the People’s Republic of China, the
Civil Code of the People'’s Republic of China and the Implementation Rules of the Tendering and Bidding Law of the People’s Republic of
China, ENN-NG published the Management Measures for Supplier Selection and Evaluation of ENN Natural Gas Co., Ltd., the Supplier
Management Measures of ENN Eco Holdings Co., Ltd. and the General Supplier and Procurement Management Rules to improve the
supplier management system, regulate the behavior of suppliers and procurement-related personnel, establish a sound procurement

environment and safeguard the legitimate rights and interests of the Company.

During the reporting period, ENN-NG had 23,250 suppliers, including 24 overseas suppliers.

Number of Suppliers

China Asia (excl. China)
As of December 31, 2021

Number of Suppliers 23 y 496 1 6

Supplier Access

ENN-NG implements supplier selection management in strict compliance with the Management Measures for Supplier Selection and Evaluation
of ENN Natural Gas Co., Ltd. and divides the supplier selection management into four stages, namely resource acquisition, data collection and
preliminary qualification, inspection, and selection approval. Besides, ENN-NG always insists on green and low-carbon development at source
and advocates source control to reduce the risk of environmental pollution. Therefore, we require suppliers to pay attention to environmental
protection in the manufacturing process, not to violate relevant national laws and regulations, and give priority to green materials to reduce the

impact on the environment. We practice green and responsible procurement while reducing the ESG risk of suppliers.

Supplier Monitoring and Evaluation

ENN-NG supervises and evaluates suppliers from three aspects: ethics, law and quality. We attach great importance to the ethical behavior
of our suppliers. In order to strengthen the anti-corruption management of our suppliers and eliminate commercial bribery, we require all
suppliers to strictly comply with the Code of Conduct on Corporate Social Responsibility for Suppliers of ENN-NG and sign the Supplier
Commitment to Integrity. In 2021, the Company devised the Anti-Fraud, Corruption and Bribery Policy of ENN Natural Gas Co., Ltd. To
maintain a transparent, open, fair and equitable procurement environment and avoid unfair competition and illegal and disorderly behavior,
ENN-NG has established a “supplier blacklist” management mechanism. Suppliers suspected of malicious operations and illegal and
disorderly behavior in the process of certification will be included in the “blacklist” and publicized. To ensure the quality of the products
supplied by suppliers, the Company tests, evaluates and assesses all suppliers’ product supply every three years in the process of supplier

employment according to the Video Inspection Rules of Material Procurement Platform, and publicizes the assessment results.
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Product Quality and Customer Service

As a pioneer in the energy industry, ENN-NG, on the basis of ensuring efficient, safe and stable supply of energy, continuously improves
the quality of engineering construction, strengthens customer privacy protection, improves customer service, and insists on perfection in

outputting safe, high-quality products and comfortable, satisfactory services.

Guarantee Engineering Quality

The Company always insists on the quality policy of “safety first, honesty and law-abiding, winning by quality”, and takes the quality of
projects and products as the “lifeline” of its development. We strictly abide by the laws and regulations such as the Standardization Law
of the People’s Republic of China, the Management Law on Product Quality of the People's Republic of China and the Metrology Law
of the People’s Republic of China, and formulate internal rule and regulations such as the Management Measures on Project Quality of
Energy Technology Engineering Companies, the Management Regulations on Construction Project Quality, the Supervision Provisions
on the Implementation of Mandatory Standards for Project Construction, the Uniform Standards for Construction Quality Acceptance of
Construction Projects, and the Management Rules for Quality Inspection Technology for Building Construction and Municipal Infrastructure
Projects to regulate project quality management. Meanwhile, we have carried out quality improvement actions to comprehensively identify

quality risks, further improve quality management system and improve output quality.

” 0)
Case: Zhoushan LNG receiving station Phase Il Construction and Operation

ENN-NG'’s Zhoushan LNG Terminal which is operated under trusteeship is the first large-scale private LNG terminal in China, with
the tasks of supplying natural gas and guaranteeing the emergency supply for the whole Zhejiang Province. The Phase Il project
took only 30 months from commencement of construction to completion of trial production and commissioning. The project has
brought two 160,000 m® LNG storage tanks, three IFV vaporizers, 14 skid mount units and related supporting facilities and process
systems after its completion, ensuring the normal use of gas by downstream customers, as well as the synchronous operations of

unloading, gasification and transmission of Phase | whilst its commissioning.

After putting into operation of the Phase Il project in June 2021, Zhoushan LNG Terminal is expected to have an annual processing
capacity of up to 8 million tons, of which the four LNG tanks can, with their full storage capacity, be used by about 8.5 million
households in Zhejiang Province for over 40 consecutive days, denoting a significant enhancement of the gas storage and peak-

shaving capability, and another powerful initiative to stabilize the supply of natural gas in Zhejiang and even East China.
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Safe and Stable Gas Supply

ENN-NG always insists on safe and stable energy supply. We have established a digital platform to monitor the energy pressure fluctuations
of upstream and downstream and key users in real time. We also strengthened the patrol inspection of equipment and facilities in the gas
supply pipeline network to ensure gas supply stability and safety in the event of extreme weather, major events and other situations, sparing

no efforts to protect natural gas supply for people’s livelihood.

( 0
Case: ENN-NG Helping to Guarantee Gas Supply in Zhejiang Province

# I A fiE R OR

Owing to the outstanding performance on guaranteeing gas supply in winter, REH
the Company’s subsidiary in Zhejiang received a letter of thanks from Zhejiang
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Energy Bureau appreciating the strong support from Zhoushan Terminal and YAFE, o, SO, Wk IRREL,
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A B4 AR B NG W, s LNG R 2R

terminal as the main LNG sources in the province after the Phase Il project (for
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Bureau, by assuming our social responsibility as a private enterprise, we have EHAAHILE 2020 FEREROTAFRET AT,
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played an important role in the safe supply of energy in Zhejiang Province. S SRR TEN S ERR SR . BEE
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Case: Making a Long-term LNG Purchase and Sales Agreement with Cheniere Energy

In order to actively promote the market-oriented reform of natural gas and accelerate the adjustment of energy consumption structure,
ENN-NG entered into a long-term liquefied natural gas (LNG) purchase and sales agreement with Cheniere Energy, pursuant to which,
Cheniere Energy will supply about 900,000 tons of LNG to ENN-NG every year on terms of FOB for 13 years, with effect From July
1, 2022. The agreement is the first long-term purchase and sale agreement on LNG signed by ENN-NG since completion of its major

asset restructuring in 2020 and also marks the first cooperation between both parties in the field of natural gas.

Signing the Long-term LNG Purchase and Sales Agreement
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Case: “First Carrier in Tianjin” for LNG Handling to Stabilize Gas Supply

On April 1, 2021, ENN-NG'’s first carrier of LNG with more than 60,000 tons was successfully handled at the Tianjin terminal of
PipeChina, which is also the first carrier of LNG handled at the terminal since it was opened to third parties. The Company has
taken active measures to obtain the window period of PipeChina and other terminals, and made every effort to build a national
import channel to provide stable natural gas resources for downstream customers.

S J

Customer Privacy Protection

We attach great importance to customer information and privacy security and strictly abides by the laws and regulations and international
standards such as the Consumer Rights Protection Law of the People'’s Republic of China, the United Nations Guidelines for Consumer
Protection, the E-Commerce Law, the Personal Information Protection Act, the Cybersecurity Law, and the Guidance on Internet Personal
Information Protection. \We have formulated the Information Security Management Regulations, the Information Security Risk Management
Measures, the Data Privacy Policy, and their supporting systems, set up customer information management authority, and established
a code of conduct for the collection and use of customer information. We have signed privacy and confidentiality agreements with our

customers and make every effort to protect the privacy and information of our customers.

Management and Control of Information Security Risks

ENN-NG has developed a complete information security risk prevention and control

system, and formulated the Information Security Management Regulations, the DMV
Information Security Risk Management Measures and the Data Privacy Policy, and b
y g y Folcy, AR RAAIEIE S
issued the Operational Regulations on the Preparation, Issuance, Use and Custody —_— —
of ENN’s Documents and emergency plans for information security incidents in A R N
i &1 ]

strict accordance with the Data Security Law, the Personal Information Protection
#R (PW) AR )
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on Internet Personal Information Security Protection and other relevant laws and P

Act, the Consumer Rights Protection Law, the Cybersecurity Law, the Guidance

regulations. The Company improves information security protection mechanisms JERLE ERE
1S0/IEC 27001200340

with system privatisation deployment, hierarchical approval for system permissions,
EdadTHrAAARERR YD

key information encryption, and information confidentiality requirements for RANERRNLAQ M ARAN, R, AL WP, ARARR
signed contracts. In addition, ENN Energy, a member company of ENN-NG, has :1::;:“""““"8“”““’“"
incorporated information security risks into the Company’s risk identification and

management processes. We established an information risk prevention and disposal s

system from risk identification and management to continuous improvement, and

supervised and inspected the management of information security on a regular basis.

Under the professional audit of DNV, an international authoritative certification
body, ENN Energy successfully completed and finally obtained ISO/IEC 27001 Information Security Management System Certification. The
certification covers the information security management activities related to the planning, design, development, operation and maintenance
of energy management and production application systems and their data management services in the energy industry. The ISO/IEC 27001
certification demonstrates our efforts and compliance with the global best practices and proves to customers, suppliers and stakeholders

that ENN Energy has put its information security management system into practice.

During 2021, ENN-NG received no complaints about customer data breaches or violation of customer privacy.



69 2021 Environmental, Social and Governance Report

Customer Service

While creating safe and high quality products and projects, we also focus on customers’ interests and requests, and provide tailor-made

service solutions for different customers by researching their needs and listening to their voices.

Case: Customer Service Management of ENN Energy

ENN Energy, a subsidiary of ENN-NG, actively applies independent and innovative technologies as well as resources to meet
customers’ differentiated needs and elevate their experience. The quality of customer services is warranted by its gradually
improving the construction of customer service system, and issuing documents such as the Service System Manual of ENN Energy

and the Administrative Measures of ENN Energy for Customer Complaints to regulate the basis of customer services.

In order to strengthen the mixed ability of the customer service team, ENN Energy has specially issued customer service quality
evaluation standards and processes, and tracked the customer service personnel for the whole-service quality thereby to actively
detect their shortcomings and improve their service quality. Meanwhile, ENN Energy has designed and provided pre-job training,
on-the-job training and ability evaluation for customer service personnel focusing on user’s needs, safety and services, so as to

escalate their service ability.

We highly emphasize customers’ opinions and suggestions and constantly improve the customer complaint handling mechanism, having
issued the Notice on Regulating Customer Complaint Handling and Feedback to regulate the process of managing customer complaints.
Customer complaint channels, including 400-86-95158, 95158, a 7*24 service hotline, the supervision and reporting number, online
customer service, the number for complaints of the Company and complaint boxes of its business offices have been established to classify

and timely handle complaint issues.

ENN Energy is committed to providing diversified channels for customers to complain and communicate. We provide a variety of ways for
customers to give feedback, including mini-programs, customer service hotlines, online customer service and suggestion boxes. In 2021,
ENN Energy updated its “Voice of the Customer” 2.0 system to achieve a systematic record of the entire process of complaint handling and
closed-loop management of the results. ENN Energy also cooperated with third parties to conduct customer satisfaction surveys through

telephone callbacks and online surveys to comprehensively assess customers’ evaluation of the Company’s services.

Scores for Customer Number of Customer Customer Complaint Rate: Problem Resolution Rate:

7\ Satisfaction Survey: Complaints:
@ 92.1 s 377 0.0253% 99.4%
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Industry Cooperation

Adhering to the tenet of “learning and integrating others’ advantages” and the principle of “honesty and good faith”, ENN-NG deepens
cooperation with strategic partners and improves the layout of the whole industry chain. We actively participate in industry exchanges and
seminars and carry out industry-university-research cooperation with universities and research institutes to learn cutting-edge technologies

and industry trends, striving to create a win-win situation with our partners for common development.

Industry Associations and Technical Cooperation Involved by ENN-NG

e Association ~
China Petroleum and Chemical China Petroleum Society Petroleum China Oil and Gas Storage and Hydrogen Energy Branch of China
Industry Federation Hydrogen Energy Storage and Transportation Transportation Engineering Association for the Promotion of
Industry Professional Committee Professional Committee Branch Industrial Development
- J
s Technology Cooperation ~

China Energy Engineering Group
Partner 718 Institute CSIC Guangdong Electric Power

Design Institute Co., Ltd.

Zhejiang Electric Power
Design Institute Co., Ltd.

Engineering development, Engineering development,
Areas of roject development, roject development,
. Hydrogen energy utilization Pro P prol P
Cooperation new energy, new energy,
digitization and smart city digitization and smart city
- J
( 0)

Case: The 3rd China LNG Development Forum and Bohai Region LNG Summit

In the context of the “dual carbon” strategy, to promote the numerical transformation of the industry, and achieve high-quality
integrated energy development, in April 2021, ENN-NG held the 3rd China LNG Development Forum and Bohai Region LNG
Summit in Langfang, Hebei Province with the theme of “High Quality Energy Integration and Visionary Technology Development”.
Through in-depth discussion on the forum, the Company expects to work with industry partners to build an industry intelligence
platform, create a natural gas digital intelligence ecology for a more healthy and sustainable development in the future, thus making

positive contributions to the realization of the national “dual carbon” goal.

The 3rd China LNG Development Forum and Bohai Region LNG Summit
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Community Public Welfare

ENN-NG has always been undertaking corporate social responsibility. We practice public welfare, adhere to the public welfare philosophy
of sharing the fruits of development with society, and give back to the society with practical actions. With the advantage of the platform, we
participate in community welfare by carrying out community welfare activities to promote the healthy development of the community and

contribute to build a low-carbon ecological environment. We are committed to becoming a responsible and caring company.

In 2021, ENN-NG and its subsidiaries had an expenditure of about RMB62.1 million on educational public services, RMB21.39 million on
epidemic prevention and disaster relief, RMB12.31 million on cultural public services, RMB2.84 million on environmental protection public

services, RMB2 million on health public services, and RMB2.46 million on public services for poverty alleviation and common prosperity.

Case: Shanxi Qinshui Xinao Clean Energy Co., Ltd. Donated for the Flood-Affected People

In October 2021, Qinshui County was hit by a flood, which cut off electricity, gas and water to the local villages for nearly a month,
causing great inconvenience to the local people. Qinshui ENN and its employees donated RMB200,000 and necessities to the

affected villages and employees to help the affected people overcome difficulties.

Qinshui ENN Donates to the Flood Victims

Case: We Held the “dourney to the Unknown” Charity Activity

In October 2021, the Seven Colored Flowers Volunteer Activity
— “Journey to the Unknown” was held at the International Art
Exchange Center in Langfang, which was organized by the
ENN Charity Foundation and co-organized by the ENN-NG
Youth Federation and the Silk Road International Art Exchange
Center Art Education Group. During the activity, 20 teachers
and students of Langfang Fucong Language Training School
spent a fulfilling and meaningful weekend together with ENN'’s

volunteers through various handicraft activities.

The “Journey to the Unknown” Charity Activity
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Outlook

With the increasingly severe climate change, it has become a consensus for pursuing a low-carbon and green development. Green
transformation grows vigorously in all walks of life, with the technologies related to new energy and GHG control commonly applied, whilst

the national strategy objectives of “carbon peak” and “carbon neutrality” coming out.

As a player in the energy industry, ENN-NG has a deep understanding of the fit between its business development plan and the national
objectives. In the future, we will keep following the green operation route, continue to explore diversified ways of carbon emission reduction,
encourage the development and promotion of environment-friendly technologies, and actively respond to various climate risk challenges, for

a great victory achieving the national “dual carbon” goal.

Facing the new era environment, ENN-NG plans forward by continuing the brand promise of “powering a better future”, adhering to the
sustainable development based on the “dual carbon” goal and the new socio-economic situation, and finding a development-safety balance
to ensure safety in development. Relying on the whole scene of natural gas, we will build an intelligent ecology of the natural gas industry for
demand, supply, storage and transportation, and improve the overall low-carbon digital intelligence service capacity, to provide customers
with safe, efficient, economic and convenient “energy + carbon” services; and will give effect to the strategy as an “intelligent ecological
operator in natural gas industry” to better serve industrial ecology and customers by strengthening the powerful intelligence and ecology
cohesion of “GREATGAS.cn” and “FANNENG.com” platforms, and promoting intelligence with 10T thereby upgrading industries. At the same
time, we will accelerate the development of hydrogen and other new energies, and speed up the construction of a clean, low-carbon, safe
and efficient modern energy system, for the high-quality development of the industry. We will seize the opportunity to build us into a stronger
and bigger enterprise, make greater contributions to the society, help our business partners realize the aspiration of living a better life, and

actively practice the glorious cause to devote ourselves for common prosperity.

While constantly expanding our business, we will also continue to promote the performance of various ESG-related responsibilities. By
strengthening our participation in the local environmental protection, poverty alleviation donations and social services, among others, we
will continue our charity work and give back to our communities. With the concept of “people-oriented and safe development” in mind, we
will take effective measures to protect the legitimate rights and interests of employees through continuous health and safety training, and

improving the occupational health and safety system, etc., so as to grow with our employees.

It is the right time to fight for a promising future. We will stick to our ideals and beliefs orienting the customers, the ecology and the future,
work with all stakeholders to realize a sustainable development of economy, environment and society, and make more effort to facilitate the

development of green and low-carbon energies in China and even the world.
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Appendix I: Table of ESG Performance Indicators

Environment category

Indicator Unit 2021 2020
Total Sewage Discharge 10,000 tons 171.89 144.23
Total Sulphur Dioxide Emissions Ton 60.06 706.25
Total Nitrogen Oxide Emissions Ton 217.58 945.38
Total Soot Emission Ton 17.62 58.45
Total discharge of hazardous waste' Ton 4,317.15 583.54
Intensity of discharge of hazardous waste Ton/RMB1 billion of revenue 0.34 6.62
Total discharge of non-hazardous waste® Ton 2,120,315.94 748,004.34
Intensity of discharge of non-hazardous waste Ton/RMB1 billion of revenue 33.89 8,490.52
Coal Consumption 10,000 tons 99.76 307.22
Diesel Consumption 10,000 liters 682.65 202.66
Gasoline Consumption 10,000 liters 722.33 444,99
Natural Gas Consumption 10,000 standard cubic meters 17,380.04 1,377.28
Purchased Electricity Consumption 10,000 KWh 82,260.84 81,120.00
Total Comprehensive Energy Consumption 10,000 tons of standard coal 229.45 255.66
10,000 tons of standard coal/RMB1
Density of Comprehensive Energy Consumption billion of revenue 2.00 2.90
Total Water Consumption 10,000 tons 1,371.34 1,433.32
Intensity of Water Consumption 10,000 tons/RMB1 billion of revenue 12.25 16.27
Scope 1°% Direct GHG Emissions 10,000 tons of CO, equivalent 428.47 431.49
Scope 2" Indirect GHG Emissions 10,000 tons of CO, equivalent 42.58 35.91
Total GHG Emissions 10,000 tons of CO, equivalent 471.05 467.40
10,000 tons of CO, equivalent/RMB1
Intensity of GHG Emissions billion of revenue 4.06 5.31

1. Total discharge of hazardous waste includes PE waste pipe, waste metal pipe, coal gangue, coal ash, slag, chemical waste residue, household waste,

construction waste, and non-hazardous garbage arising from production and repair of gas meters, that ENN-NG, ENN Energy Headquarters and its

subsidiary gas companies generate in the wholesale and retail business of natural gas in 2021.

2. Total discharge of hazardous waste includes waste machine oil, waste odorant barrels, waste catalyst, waste chemical packaging, and scrapped circuit

boards arising from production and repair of gas meters, that ENN-NG, ENN Energy Headquarters and its subsidiary gas companies generate in the

wholesale and retail business of natural gas in 2021.

3. Scope 1 GHG emissions comprise direct CO, emissions from energy (coal, diesel, gasoline, gas) consumption during business operations of ENN-NG and its

member companies, combined with emissions from crude coal decarbonization during production of methanol.

4. Scope 2 GHG emissions comprise indirect emissions from purchased power consumption during business operations of ENN-NG and its member companies

in 2021.



Social Category

Indicator Unit 2021 2020
Total number of employees Person 39,474 39,124
Total number of male employees Person 29,933 29,656
Total number of female employees Person 9,541 9,626
Total number of employees aged under 30 Person 9,290 12,047
Total number of employees aged 30-50 Person 25,832 24,134
Total number of employees aged over 50 Person 4,352 3,101
Number of senior managements Person 1,222 1,229
Number of middle managements Person 3,716 3,488
Number of primary-level employees Person 34,536 34,565
Employee turnover rate % 10.13 9.46
Number of separating employees Person 4,001 -
Male employee turnover rate % 7.52 -
Number of separating male employees Person 2,972 -
Female employee turnover rate % 2.61 -
Number of separating female employees Person 1,029 -
Turnover rate of employees aged under 30 % 3.97 -
Number of separating employees aged under 30 Person 1,568 -
Turnover rate of employees aged 30-50 % 4.99 -
Number of separating employees aged 30-50 Person 1,971 -
Turnover rate of employees aged over 50 % 017 -
Number of separating aged over 50 Person 466 -
Total number of employees trained Person 38,684 39,414
Number of male employees trained Person 29,891 28,111
Number of female employees trained Person 9,523 10,573
Proportion of employees with job qualification certification — by profession % 8% 3%
Number of employees with job qualification certification — by profession Person 3,188 1,275
Average training hours of male employees Hour/person 31.7 -
Average training hours of female employees Hour/person 34.4 -
Average training hours of senior management Hour/person 32.5 -
Average training hours of middle management Hour/person 28.6 -
Average training hours of for primary-level employees Hour/person 32.8 -
Number of employee fatalities in production safety accidents Person 0 1
Total training hours 10,000 Hours 9,948 -
Number of safety emergency drills Times 10,535 11,450
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Indicator Unit 2021 2020
Working time lost due to work injury® Hour 25,570 30,817
Work injury incident rate per million man-hour® / 1.09 1.27
Number of newly applied patents Piece 162 287
Total effective patents Piece 1,612 1,455
Total effective copyrights Piece 331 340
Total effective trademarks Piece 8 8
R&D investment RMB10,000 116,240 68,497
Number of effective major complaints investigated Piece 0 0
Number of corruption cases concluded Piece 0 0
Number of management cadres receiving anti-corruption and other training ~ Person 565 -
Number of key employees receiving anti-corruption training Person 2,610 -
Total number of employees receiving anti-corruption training Person 6,408 -

5. The data shall include the hours lost due to work injury incidents during work and traffic incidents during commuting.

6. Work injury incident rate per million man-hour = number of work injury incidents/actual working hours in total * 1,000,000.



Appendix Il: HKEX ESG Indicators Index

ESG Indicators Section Page
Number
General Disclosure: Information on:
(a) the policies; and
fb) compliance YVIth relevant. laws anld regulations that have a sgmﬂcamt 001, 200 57.37
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste.
A1.1 The types of emissions and respective emissions data 2.2 27-36
A1.2 Direct (scope 1) and energy-related indirect (scope 2) GHG emissions
(in tons) and, where applicable, density thereof (e.g. per unit of 2.1.2 27
Al production volume, per facility)
Emissions ) } o
A1.3 Total hazardous waste produced (in tons) and, where applicable, Table: Emission
density thereof (e.g. per unit of production volume, per facility) and Resource Use 66
Data of ENN-NG
A1.4 Total non-hazardous waste produced (in tons) and, where applicable, Table: Emission
density thereof (e.g. per unit of production volume, per facility) and Resource Use 66
Data of ENN-NG
A1.5 Description of the emission targets and the steps taken to achieve them 2.1.2.1 27
A1.6 Description of how hazardous and non-hazardous wastes are 5514 6
handled, the reduction targets and the steps taken to achieve them
General Disclosure: Policies on efficient use of resources including energy, 550 36
water and other raw materials
Environment A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, Table: Emission
gas or oil) in total (kWh in ’000s) and density (e.g. per unit of and Resource Use 66
production volume, per facility) Data of ENN-NG
A2.2 Water consumption in total and density (e.g. per unit of production  Table. Emission
volume, per facility) and Resource Use 66
A2 Use of Data of ENN-NG
Resources  A2.3 Description of energy use efficiency targets and the steps taken to
) 21.22,21.23 28-32
achieve them
A2.4 Description of whether there is any issue in sourcing water that is fit 550 34
for purpose, water efficiency targets and the steps taken to achieve them
A2.5 Total packaging material used for finished products (in tons), and if  N/A (this indicator
applicable, with reference to per unit produced is not involved by
the business of the N
Group)
A3 General Disclosure: Policies on minimizing the issuer’s significant impact 003 36
Environment on the environment and natural resources
and Natural ~ A3.1 Description of the significant impacts of activities on the environment 503 %5
Resources and natural resources and the actions taken to manage them o
General Disclosure: Policies on identifying and responding to major climate- 51 0425
A4 Climate  related matters that have and may have an impact on the issuer
Change A4.1 Description of major climate-related matters that have and may have
21.1,21.2 24-25

an impact on the issuer, and the response actions
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ESG Indicators Section Page
Number
General Disclosure: Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations having material effects
) ) ) o ) 411,412,413 48-49
on the issuer, relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity, anti-
B1 discrimination and other benefits and welfare
Enrgr?tloy_ B1.1 Total workforce by gender, employment type (e.g. full-time or part-  Table: Employee
time), age group and geographical region Data of ENN-NG in 67
2021
B1.2 Employee Turnover Rate by gender, age group and geographical  Table: Employee
region Data of ENN-NG in 67
2021
General Disclosure: Information on:
(a) the policies; and 3.1.1, 3.1.2, 3.1.3,
(b) compliance with relevant laws and regulations having material effectson  3.2.1, 3.2.2, 3.3, 40-45
the issuer, relating to providing a safe working environment and protecting  3.4.1, 3.4.2
B2 employees from occupational hazards
Health and B2.1 Number and rate of work-related fatalities in each of the past three
Safety . ) ) 3.4.3 68
years (including the reporting year)
B2.2 Lost days due to work injury 3.4.2 68
B2.3 Description of occupational health and safety measures adopted, 3.4.0 43-44
and how they are implemented and monitored
General Disclosure: Policies on improving employees’ knowledge and skills 491 50-52
for discharging duties at work; Description of training activities
Sociology Ezvelop— B3.1 The percentage of employees trained by gender and employee Table: Employee
ment category (e.g. senior management, middle management, etc.) Training Data of 67
and ENN-NG in 2021
Training B3.2. The average training hours completed per employee by gender and  Table: Employee
employee category Training Data of 67
ENN-NG in 2021
General Disclosure: Information on:
(a) the policies; and 411 48
B4 (b) compliance with relevant laws and regulations having material effects on
Labor the issuer, relating to preventing child or forced labour
Standards B4.1 Description of measures to review employment practices to avoid 411 48
child and forced labour
B4.2 Description of steps taken to eliminate such practices when discovered — 4.1.1 48
General Disclosure: Policies on managing environmental and social risks of 5.1.1 58
supply chain
B5.1 Number of suppliers by geographical region Table: number of 58
suppliers
gipply B5.2. Description of practices relating to engaging suppliers, number of
Chain suppliers where the practices are being implemented, and how they  5.1.2 58
are implemented and monitored
Manage- — : . — : R
ment B5.3 IDescrlp.tlor1 of practices f9r identifying enw@nmental and souallrlsks 512513 58
in each link of the supply chain, and how they are implemented and monitored
B5.4 Description of managements on promoting multi-purpose
environmental protection products and services when selecting 5.1.2,5.1.3 58

suppliers, and how they are implemented and monitored




ESG Indicators Section Page
Number
General Disclosure: Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations having material effects on ~ 5.2.1, 5.2.2 59
the issuer, relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of redress
B6 B6.1 Percentage of total products sold or shipped subject to recalls for N/A B
Product safety and health reasons
Respon- B6.2 Number of products and service related complaints received and 596 59
sibility how they are dealt with
B6.3 Description of practices relating to observing and protecting 493 53
intellectual property rights
B6.4 Description of quality assurance process and recall procedures
B6.5 Description of consumer data protection and privacy policies, and 593 59
how they are implemented and monitored
General Disclosure: Information on:
(a) the policies; and
i ) ) ) ) 1.4.1 19-20
(b) compliance with relevant laws and regulations having material effects on
the issuer, relating to bribery, extortion, fraud and money laundering
B7 B7.1 Number of concluded legal cases regarding corrupt practices
Anti- brought against the issuer or its employees during the reporting  N/A -
corruption period and the outcomes of the cases
B7.2 Description of preventive measures and whistle-blowing procedures,
) . 142,143 19-20
and how they are implemented and monitored
B7.3 Description of the anti-corruption training provided to directors and 144 o1
employees
General Disclosure: Policies on community engagement to understand the
community’s needs in where it operates and ensuring its activities takes 5.4 63-64
B8 into consideration of communities’ interests
Community . . .
Investment B8.1 Focus areas of contribution (e.g. education, environmental concemns, 5.4 63-64
labour needs, health, culture, sport)
B8.2 Resources contributed (e.g. money or time) to the focus areas 5.4 63-64
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Appendix IlI: List of ESG Systems of ENN-NG

System Title

Corresponding ESG Guidelines of HKEX

Management Measures for Civilized Construction

A1 Emissions

HSE Policy of ENN Energy Holdings Limited

A1 Emissions, A2 Use of Resources, B2 Health and Safety

Code for Economic Operation of CNG Filling Station of ENN Energy Holdings Limited

A2 Use of Resources

Reception Resource Manual of ENN Energy

A2 Use of Resources

Administrative Office Asset Management Rules of ENN Energy

A2 Use of Resources

Vehicle Management Rules of ENN Energy

A2 Use of Resources

Sustainable Development Policy of ENN Energy Holdings Limited

A2 Use of Resources

Biodiversity Protection Policy of ENN Energy Holdings Limited

A3 Environment and Natural Resources

Recruitment Management Regulations

B1 Employment, B4 Labor Standards

Employee Appointment Rules

B1 Employment, B4 Labor Standards

Talent Development and Employment Policy of ENN Energy Holdings Limited

B1 Employment, B4 Labor Standards

Management Measures for Employee Attendance and Leave Requests

B1 Employment

Safety Production Management Regulations

B2 Health and Safety

Safety Red and Yellow Line Management Regulations

B2 Health and Safety

Accident Report, Investigation and Handling Regulations of ENN Energy Holdings Limited

B2 Health and Safety

Management Measures for Emergency Plans for Production Safety Accidents

B2 Health and Safety

Safety Management Document No. 1

B2 Health and Safety

Management Measures for On-site Supervision against “Three Kinds of Violations” in
Safety Production

B2 Health and Safety

Work Requirements for Prevention and Control of COVID-19

B2 Health and Safety, B8 Community Investment

Important Notice on Returning to Work after Spring Festival Holiday

B2 Health and Safety

Notice on Maintaining Daily Office Work During the Outbreak of COVID-19

B2 Health and Safety

Supplier Construction Safety Management System

B2 Health and Safety, B5 Supply Chain Management

HSE Policy on Suppliers of ENN Energy Holdings Limited

B2 Health and Safety, B5 Supply Chain Management

Supplier Scoring Standard

B5 Supply Chain Management

Supplier Access and Management Measures

B5 Supply Chain Management

Supplier Performance Appraisal Measures

B5 Supply Chain Management

Notice on Regulating Bidding Practices of Gas Engineering Construction Units

B5 Supply Chain Management

Implementation Measures for Access, Evaluation and Withdrawal of Ubiquitous
Energy Ecological Partners (Product and Service Suppliers)

B5 Supply Chain Management

Code of Conduct on Corporate Social Responsibility for Suppliers of ENN Energy
Holdings Limited

B5 Supply Chain Management

Administrative Measures of ENN Energy for Customer Complaints

B6 Product Responsibility

Service System Manual of ENN Energy

B6 Product Responsibility

Intellectual Property Rights and Paper Incentives Measures of ENN Energy

B6.3 Practices relating to observing and protecting
intellectual property rights

Information Security Risk Management Measures of ENN Energy

B6.5 Consumer privacy protection

Information Security Management Regulations of ENN Energy

B6.5 Consumer privacy protection

Customer Privacy Policy of ENN Energy Holdings Limited

B6.5 Consumer privacy protection

Employee Code of Conduct

B7 Anti-corruption

Measures of ENN Energy for Punishment of Employees for Violation of Rules and Disciplines

B7 Anti-corruption

Cadres Accountability Management Regulations of ENN Energy

B7 Anti-corruption

Anti-Fraud, Anti-Corruption and Anti-Bribery Policy of ENN Energy Holdings Limited

B7 Anti-corruption

Management Policy for Charitable Activities of ENN Energy Holdings Limited

B8 Community Investment




Appendix IV: Reader Feedback Form

Dear readers,

Thank you for reading our 2021 Environmental, Social and Governance (ESG) Report. In order to enhance communication with you and
other stakeholders and to continuously improve the ESG performance of our Company and the preparation of future reports, we sincerely
hope to listen to your valuable comments and suggestions, and we sincerely look forward to your feedback in the following ways:

Please provide us with specific feedback: enn-ng@enn.cn

1. What is your overall comment on this report?

(O Good O Relatively good O Average O Below average

2. What do you think of the clarity, accuracy and completeness of the information and data disclosed in this report?

(O Good O Relatively good O Average O Below average

3. How comprehensive do you think this report reflects our economic responsibilities?

(O Good O Relatively good O Average O Below average

4. How comprehensive do you think this report reflects our environmental responsibilities?

(O Good O Relatively good O Average O Below average

5. How comprehensive do you think this report reflects our social responsibilities?

(O Good O Relatively good O Average O Below average

6. What do you think of the readability provided by the design and typesetting effect of this report?
(O Good O Relatively good O Average O Below average

7. What part in this report do you think most needs improvement?

(O Governance (O Safety (O Services O Supply Chain O Employee O Environment O Society

8. Contents you wish to know but is not disclosed in this report:

9. Your opinions and suggestions in respect of our ESG performance and reporting:
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